
 

                                             
 
 

The City of Ridgeland Google Earth FAQ. 
 
 
How do I add the Ridgeland .kmz/.kml files to my Google Earth browser? 
 
After clicking on the individual overlay file on the Ridgeland Maps webpage, the file will 
be automatically downloaded and loaded into Google Earth.  Google Earth will then load 
and display the information.   
 
 
What if the file doesn’t open in Google Earth? 
 
If the file doesn’t automatically download and load in the Google Earth browser, then 
you need to ‘right-click’ on the file and hit ‘save target as’.  This will direct you to save 
the file to a specific location on your computer.  Once the file has completed 
downloading, open Google Earth and go to ‘File’ – ‘Open’ and browse to the location of 
the file on your computer.  Note:  Some Microsoft Windows security features may prevent 
the file from automatically being downloaded.  You must click on the information bar at 
the top of the screen to allow for the downloading of the file. 
 
 
How do I add the City of Ridgeland (All Overlay Files) to my Google Earth 
browser? 
 
The complete City of Ridgeland Google Earth overlay files are offered in .zip format.  
This file must be downloaded to your computer and unzipped to a user specified location.  
After the file had been unzipped you must open Google Earth and go to ‘File’ – ‘Open’ 
and browse to the location of the files.  You can select to load each file individually or 
you can select all files by holding down the ‘Shift’ button on your keyboard. 
 
 
How can I control and manipulate the files once they are loaded in Google Earth? 
 
After the files have been loaded in Google Earth, they will show up under the ‘My 
Places’ tab which is typically displayed on the left side of the screen. 
 
 



 
 
Each overlay layer can be turned on and off by checking or un-checking the box next to 
it.  Each layer may also be expanded to show additional information by clicking on the 
‘+’ symbol next to it.   After expanding the layer you can hide and un-hide the text and 
labels associated with each layer.  This can be helpful in un-cluttering your view. 
 
NOTE:  By default, each layer will be loaded with all information in all layers being 
visible.  It can be very helpful to hide information such as labels, text, etc. when it is 
not being used.  Panning and moving around in Google Earth with all of the data 
visible can be extremely SLOW.  
 
 
How can I control and manipulate the files once they are loaded in Google Earth? 
(continued) 
 
After zooming in on an area, you can click on ‘hot-spot’ or ‘rollover’ areas within the 
map to bring up additional information pertaining to that layer.  In the example below, 
detailed information regarding City Hall is shown.   
 



 
 
 
NOTE:  Upon exiting Google Earth, you will be prompted to save your ‘My Places’ 
files.  By selecting ‘Yes’, the City of Ridgeland files will automatically load into Google 
Earth each time the program is started.  If you select ‘No’ you will have to manually add 
the files again. 
 
How do I update my map with the most recent Ridgeland overlay files? 
 
In order to update your map with the most recent data, you must delete the old overlay 
file and replace it with the current overlay file.  First, delete the old file by ‘right-
clicking’ on it and selecting ‘delete’.  Go to the City of Ridgeland’s website and 
download the current overlay file (the date the file was uploaded will be shown next to 
the file).  For help loading the file, read the above FAQ’s. 
 
 
For detailed help or information regarding Google Earth, you may visit their website at 
http://earth.google.com/   
 
 
For further information regarding the City of Ridgeland .KMZ Files or other technical 
assistance contact the City of Ridgeland Community Development Department at  
601-856-3877. 
Email: matt.dodd@ridgelandms.org 


